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We live in an interesting situation right now in Finland. The gaming scene is developing fast. There is a lot happening concerning research, service production, treating and preventing gambling. 
In this presentation I introduce some contemporary thoughts and problems of my doctoral thesis “Seeking help for gambling problems”.  My research background is now mainly in social work but several disciplines have influenced me (especially applied social ethics and ethical theories & political philosophy, but also medicine, psychology, social psychology, social policy and sociology). Each discipline is an example of an encapsulated epistemic culture, separated from others by distinct ways of knowing, objectives, expert practices, and symbolic structures (McGovan 2004).  Each of these has different meanings, views and contexts of gambling. Is it possible to use these wisely: separately, together and/or combined and intertwined? And how to use these when trying to formulate the essential and relevant contents and point of views of my research work? 

I have started my research process this year and for now I have mainly tried to formulate the wider theoretical framework of my thesis.  Besides, I have started to analyze two different kinds of empirical materials. Wider theoretical framework aims at understanding and conceptualizing the society and the service production level. With my empirical material I reach for more focused and an insightful view depicting the individual, customer or service user level. I use two different systematic methods to analyze written language:  (1) a conceptual and argument analysis called systematic method and (2) Grounded Theory (GT).  
At this moment I am examining the following questions: 

· How to conceptualize care and service production in the case of gambling?
· What are the existing services and their foundations, limitations & boundaries?

· What kind of care and services we offer for “good” care?
· What concepts we use when caring and providing services? 
· Is there something contradictory in these concepts and/or services?
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